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Notification to Kansas Pharmacies and Pharmacists
Regarding Disruption in Pharmacy Services for Kansas Patients
June 24, 2026

The Kansas Board of Pharmacy has been made aware of a significant disruption in pharmacy services affecting patients
in Hutchinson, Park City, Wichita, and the surrounding communities. As a result, many patients may be seeking
temporary pharmacy services outside their usual pharmacy or may be attempting to establish a new pharmacy home.

Because pharmacists are a critical part of the healthcare team, the Board is asking all Kansas pharmacists and
pharmacies to be prepared for an increase in patient needs and to provide additional support during this transition.

Patient Support and Professional Responsibilities

Pharmacists may be asked to assist patients with locating a new pharmacy, transferring prescriptions, obtaining new or
updated prescriptions (including controlled substances), and navigating insurance or cost changes. Patients may also
need support navigating urgent or unanticipated mental or physical health concerns, especially high-risk patients who
may be disproportionately affected. Hospital pharmacists may also notice increased emergency department visits or
admissions related to this disruption.

While meeting patient needs remains essential, pharmacists are still expected to exercise their professional judgment
and fulfill their corresponding responsibility when dispensing controlled substances. Pharmacists are encouraged to take
the time necessary to evaluate each patient prescription, consult K-TRACS, communicate with prescribers, document
clinical reasoning, and ensure continuity of care and safe, appropriate dispensing.

The Board also encourages pharmacists to extend compassion and flexibility where possible. Many patients will be
experiencing stress and/or gaps in care due to circumstances outside their control.

Controlled Substance Ordering Thresholds

Pharmacies anticipating increased dispensing volume should proactively request adjustments to their controlled
substance ordering thresholds directly from their wholesale distributor. Early action will help prevent delays in patient
care and additional disruption in pharmacy operations triggered by the Suspicious Order Report System (SORS).
Requests can typically be made using a form embedded in the wholesale distributor’s Controlled Substance Monitoring
Program (CSMP). This notice could be included as a reference/indicator for additional need.

Resources for Pharmacies and Patients

The Board is collaborating with pharmacy stakeholders, healthcare providers, and public health agencies to assemble
resources that may assist during this period. These include:

e 988 Suicide and Crisis Lifeline

e Kansas Substance Use Disorder Toolkit

e KPhA Opioid Response Resources

e Clinical Treatment Sites:

o BreakThru Medical Withdrawal Management (Hutchinson)


https://www.kdads.ks.gov/services-programs/behavioral-health/988-suicide-crisis-lifeline
https://www.dccca.org/kansas-sud-resources/
https://www.ksrx.org/under-par
https://breakthruks.com/

o Wichita Comprehensive Treatment Center (Hutchinson mobile unit)

o Hutchinson Regional Primary Care

o Reno County Health Department
e Emergency Opioid Antagonists (e.g., naloxone)

o Pharmacist Statewide Dispensing Protocol: https://www.ktracs.ks.gov/pharmacists/naloxone-dispensing

o Patient OTC access: https://www.dccca.org/program/kansas-naloxone-program/

o Naloxone Vending Machine: Crossover Recovery Center, 400 W. 2nd Ave, Hutchinson, KS 67501

o Kansas House Bill 2250 becomes effective July 1, 2026 allowing the use of expired emergency opioid
antagonists to treat an opioid overdose and allowing first responders to distribute and administer
expired emergency opioid antagonists. Note: This does not allow a pharmacy or pharmacist to dispense
an expired product.

Ongoing Coordination

The Board will continue working closely with pharmacies, healthcare providers, and public health partners to monitor
the situation and provide updated guidance and resources as needed. Additional information will be shared as it
becomes available.

The Board sincerely appreciates the dedication, professionalism, and patient-centered care demonstrated by Kansas
pharmacists during this challenging period. Your efforts are essential to ensuring continuity of care and protecting the
health and safety of Kansans.


https://www.hutchregional.com/medical-center/services/primary-care-family-medicine/
https://www.ktracs.ks.gov/pharmacists/naloxone-dispensing
https://www.dccca.org/program/kansas-naloxone-program/
https://www.kslegislature.gov/b2025_26/bills/download/?apn=b2025_26/year2/ready_for_publication/hb_2250/hb2250_enrolled.pdf

